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MNOJIOKEHUE
06 oxasanun wAATHEIX ofpasosaTeabHbix yeayr 8 MBOY «Moranuckas cpeanss
obmeodpaoBaTebHAT WKOAAY,

1. Obmme nosomennsi,

1. Hacrosiee Tlonowkenne paspaGotano B cootsercTsun ¢ 3akonom Poccuiickoii ®enepamin
«O saumre npas noTpeGuTeneiiy, peryMpyeT OTHOMIEHHE, BOIHUKIIEE MEKIY MOTpeOHTeNeM H
HCIOIHHTENEM MIPH OKA3aHHH TIATHLIX 00pa3oBaTeIbHBIX YCIYT,

2. llonsTia, Henons3yemble B HacTosmeM [Tosokennn, 03Ha4aoT:

«[TorpeGuTensy- uMeromuii HaMeperie 3aKasaTh WK 3aKa3LIBAIOLTHIT 06pasoBaTeIbHbIe YCIIYTH
15 ceDst WK HeCOBEPLICHHOMETHHX IPakaaH.

«McnomauTensy- 06pasoBaTeabHOE YUPEKICHHE, OKAIBIBAIONICE [LIATHEHIE obpaszoBatelibHble
YCIYrM 10 peanH3auM#  OCHOBHBIX ¥ JIONOJHHTEIBHBIX 00pa30BATENBLHBIX MPOIPaMM,
HAYATHHOr0 01IEro, OCHOBHOIO 0GLIEro i CpeHero (noaHoro) obuiero oGpasosamus.

3. B Yerase yupessieHns yKa3siBaeTcs nepedeHb MIaTHbix 00pasoBaTebHbIX YCAYT ¥ OPAIOK
HX [IPEJOCTABIICHHS.

4. K naaraemM 00pasoBaTe/bHEIM YCAYTaM OTHOCATCH: OGYYEHHE 10 JONOJHHTENBHBIM
00pa3oBaTeNILHBIM MPOTPAMMAM.

K niatHev oOpasoBarensHbIM  ycoyraM — HE OTHOCATCA! CHIDKEHHE YCTAHOBIEHHOI
HaMmoJHACMOCTH  KJACCOB, JeACHHE MX HA MOAIPYNNBI NPH  PEATH3AUMH  OCHOBHBIX
00pasoBaTe/bHBIX MPOrpamMM, (akyIsTATHBHbIC, HHAMBHAYAILHBIC M IPYNIIOBBIE 3AHATHSA,
Kypcsl no BBIOOPY 3a CYeT 4acoB, OTBEJCHHLIX B OCHOBHBIX OGIIEOGPA3OBATEMBHBIX
nporpamMmax. X

[pusnedenne Ha 5T e/ cpeacTs noTpebuTeneii He AONYCKaeTCA,

5. Inarusie oGpasoBaTe/bHbIe YCIYTH He MOTYT GBITH OKa3aHk! B3aMeH WIH B paMKax OCHOBHOM
00meobpasoBarensHOR  ACATENBLHOCTH (B PaMKax OCHOBHBIX OGDA3OBATETBHBIX nporpaMmM
(y4eOHBIX MIAHOB) M rOCYAAPCTBEHHBIX OGPA30BATENBHBIX cranaapros), (uHaHCHpyemoil 3a
cuer cpeacts Grojukera,

6. TpeGopanna K okasaHuio oOPA3OBATEILHBIX yeayr, B TOM YHCIE COACPHKAHMIO
06pasoBaTe/bHBIX MPOrPaMM, CIEIHATLHEIX KYPCOB, ONPEACNSIOTC 110 COTMACHHIO CTOPOH U
MOTYT OBITh BblIE, HeM JT0 MPEAYCMOTPEHO TrOCYAApCTREHHBIMH olpazopateIsEHLIMH
CTaHAapTaMH.

Henonmurens ofs3an ofecneunTs OKasamme miIaTHBIX 06pazoBATENBHBIX yCIyr B NOJHOM
00BEME B COOTBETCTBHHM C OOPAIOBATEALHBLIMH TPOTPAMMAMH M YCJOBHAMI aorosopa 06
OKa3aHKH NIATHBIX 00Pa3oBaTENILHBIX YCIIVT,

2. Hudopmauns o nIATHLIX 06PA30BATEALHBIX YCIYTaX, NOPSAAOK 3AKII0YCHHSA 10T 0BOPOB.

1. McnonunTens o0s3an 10 3aKMOYCHNS A0TOBOPOB, MPeIOCTABATE HOTPebHTE MO 10CTOBEPHYIO
HE(POPMAINIO 06 MCTIONHHUTENE H OKA3BIBACMBIX 0GPA30BATENBHEIX yeayrax, ofecneauBaiouyio
BOIMOMKHOCTSH HX MPABHIIBHOTO BBIGOpA.

2. Mcnomaurens aomken nolsccm A0 notpebuTens MHPOPMAIIHIO, COAEPKANULYIO CASAYIONUHE
CBEICHHA



- CBEACHHS O HANHYHH JIHICH3HH HA M[pPaBo BEJACHWA 00pa3oBaTC/ILHON JACATCABHOCTH,
CBHACTEALCTBA O OCYAAPCTBEHHON AKKPEAHTALMH C YKA3aHHEM PErHCTPalHOHHOIO HOMEpa,
CpoKa ACHCTBUS M OPraHa X BbUIABLIErO.

- YPOBEHb H HANpPaBAeHHOCTh PEAIH3YEMbIX OCHOBHBIX H JAOMNONHHTEILHBIX 00pa3zoBaTeIbHBIX
nporpamm, GopMel # CPOKH HX OCBOCHHS;

- nepedeHb 00paloBaTeNbHLIX YCIYT, CTOMMOCTH KOTOPLIX BK/IKOYEHA B OCHOBHYIO MIATy 10
J0TOBOPY, H MEepeydeHb JAOMOJHHTENLHLIX 00pazoBaTeIbHBIX YCIYT, OKa3biBaeMbIX C COTJIACHS
norpeduTes, NOPAAOK UX NPEICTABICHNA;

- CTOMMOCTH 00Pa30BaTEILHBIX YCIYT, OKa3bIBAEMBIX 32 OCHOBHYIO ILIATY 110 JIOroBOpY, & TaKKe
CTOHMOCTE 00PA30BATENBHBIX YCJIYT, OKa3bIBACMBIX 32 JONOIHHTENBHYIO IUIATY, H NOPAIOK HX
OIIATHL,

3. Menonunrens 00340 NPeACTABATE [UIS O3HAKOMACHUA 10 TpeboBanmio notpedutens:

- ycras o0pa3oBarebHOrO YYpexIeHns;

- JHUCH3NIO HA OCYWECTBACHHE OOpa30BaTENbHONM JACATENBHOCTH M JAPYrHE AOKYMEHTHI,
PEriaMeHTHPYIOLIHE OPraHu3alnio 00pasoBaTe/IbHOro npoiecca;

- ajipec 1 renedon yupeanrens;

- 00pasinl J0roBOPOB, B TOM YHCIE 00 OKA3aHHH TUIATHLIX JOMOTHHTEIBHBIX 00pa30BaTeIBHBIX
yemyr;

= OCHOBHBIC H JIONOIHHTELHEIE NPOrPAMMBI, CTOHMOCTb 00Pa30BATENBHBIX YCIYT 110 KOTOPAIM
BKJIIOYAETCS B OCHOBHYIO I1aTy MO J0TOBOPY.

- AONONHATENbHEIE 00PA30BATEBHBIC IPOrPAMMEL, CIICIHATBHBIC KYPCHI, IHKIB! THCIHIUTHHE] H
Apyrue A0noJTHHTE bHEIC 00pa3oBare/ibible YCAYrH, OKa3hiBaeMble 3a IUIATY TOABKO ¢ COrTacHA
norpebures;

- nepeveHb Kareropui norpeGureseii MMEIONMX NPABO HA NOJyYeHHE JIbIOT, @ TAKKE NepeUcHb
AbIrOT, MPEACTABMSICMBIX MPH OKAa3aHMH NIATHBIX O0PA30BATE/NLHLIX, B TOM YHCIE MJATHBIX
JOMOHHTENLHEIX 00Pa30BaTC/ABHBIX YCAYT B COOTBETCTBHH ¢ (helepatbHBIMH 3aKOHAMH H
HHBIMH HOPMATHBHBIMH NPABOBBLIMH aKTAMH.

4. Undopmanus 10mKHA JOBOUTECA A0 NOTPeOHTEN HA PYCCKOM A3bIKE.

5. Mcnontntens oba3zan cobmonaTh yeTaHOBICHHbIH MM yaeGHBIN M1aH M paciucanue 3aHsThil.
6. JloroBop 3aK/04aeTcs B MPOCTOH MHCEMEHHON (POPME H COAEPKHT CAEAYIOUINES CBEICHMS!

- [ONTHOE HAHMEHOBAHWE M (HPMEHHOE HAHMEHOBAHHME (NPH HATHYHHM) HCNONHMTENA -
IOPHAHYECKOrO  JiMua:  GaMuius, #uMs, O0T4ecTBO (NPH  HAAMYMM) HCMONHHTENS —
HHAMBHIYANBHOIO NPeNpHHAMATENS;

= MECTO HAXOXKACHHUA HIH MECTO KHTEABCTBA HCIOAHNTENA;

- HAHMEHOBAHHE HIH QAMHINA, HMS, OTHECTBO (IPH HANMMMH) 3aKa3unKa, TeledOH 3aKa3unKa;

= MECTO HAXOA/ICHHA WIH MECTO KHTE/ILCTBA 3aKa3uHKa;

- Gamuius, UMA, OTHECTBO (TIPH HANHYHM) MPEACTABHTENS HCMONHATENS W (MIH) 3aKa3umKa,
PEKBH3NTHI JOKYMCHTA, YIOCTOBEPSIOUIEr0 MOAHOMOYHA MPEACTABATENS HCNOMHUTES o (HaH)
JaKa3uHKa;

- (hamuans, uMs, oTHeCTBO (NPH HaiMYMH) OOYHAIOMIEroCs, €ro MECTOKHTENbCTRA, Tenedon
(YKa3spiBaeTCs B Ciydae OKasaHus NAaTHLIX 00pazoBaTeNbHBIX YCAYT B N0ab3y ofyvalonerocs,
HE ABJISIOMCTrOCs 3aKa3uHKOM 10 J0roBOpY);

- 1paBa, 00A3aHHOCTH 1 OTBETCTBEHHOCTH HCMOTHUTEA, 3aKa3UHKa M 00yyalomerocs;

- MOJTHAs CTOMMOCTHL 00PA30BaTENBHEIX YCAYT, MOPAI0K HX OINIATHI;

= CBEACHHA O JIMUCH3HM Ha ocylecTrieHne o0pazoBaTesbHON AeATENBHOCTH (HaMMEeHOBaHME
AHUCH3HPYIOWETO OPraHa, HOMEP H J1aTa PEruCTPALHM JTHIICH3HHN);

- BHA, YpoBeHb M (WIM) HanparneHHOCTh oOpasoBaTeNbHON mporpamMMel  (HacTh
0bpasoBaTebHOi MPOrpaMMBl ONPE/ICNCHHOTO YPOBHSA, BHAA # (HJIH) HANPABIEHHOCTH);

- (hopma obyuenus;

- CPOKH OCBOeHHs 00pasoBate/bHOi IPOrpaMME! (IPOAOIIKHTENLHOCTE 0GyUeHHs);

= BHJ JIOKYMeHTa (NpH HAIHYHH), BLUIABAEMOro 00YHalomeMycs nocie YCneuHoro oCBoeH
HM COOTBETCTBYIONICH 00pasoBaTenbHOl NporpaMmbl (MacTi 06pazoBatensHON nporpaMMEr);



- [IOPAZOK H3MEHCHHS W PACTOPIKEHHA 0rOBOPA;

- Jpyrue HeoOXOMMMBIC CBEICHHS, CBA3AHHBIE CO CHEUM(HUKON OKAIBIBACMBIX [UIATHBIX
00pazoBaTeabHBIX YCIYT.

7. JloroBop COCTaBAAETCA B ABYX IK3EMILIAPAX, OAMH H3 KOTOPHIX HAXOAMTCH Y HCMONHHTEI,
Apyroii - y notpebures.

8. MMotpebutens o0s3aH ONIATHTL OKa3blBacMble 0OpasoBaTe/bHLIC YCAYTH B MOpAAKE H B
CpokH, ykazamHele B jgorosope. [lorpeOuremo B COOTBETCTBHH C 3aKOHOAATENLCTBOM
Poccuiickoit ®exepauun  gomken ObiTh  BBUIAH JIOKYMEHT, TMOATBEPKIAIOUMA oniary
00pa3oBaTeNbHLIX YCIYT.

9. CTOMMOCTb OKa3blBACMBIX YCJIYr B JIOTOBOPE ONpEEJAeTCs [0 COrJAlICHHIO MeK1y
HCIONHHUTENEM U [oTpebuTeneM.

10. Ha oxazaume oOpasoBaTe/ILHLIX YCIYT, NPEIYCMOTPEHHBIX JOrOBOPOM, MOXET OBITH
coctasnena emera, CocTapneHHe Takoi cMeTsl 1o TpeGoBaHHIO MOTPEOHTE HIH HCTIONHUTES
o0s3arensHo. B 3TOM ciyyae cMeTa CTaHOBHTCH YacThio 10r0BOpA.

3.0TBETCTBEHHOCTE HCHOAHHTENs i noTpeburens.

1. Mcnonuutens okassiBaeT 00pa3oBaTe/ibHbIC YCIYIH B NOPSJIKE H B CPOKH, ONpeie/IcHHbIE
JOrOBOPOM H YCTaBOM « Y UpeiKIACHH.

2. 3a Hencnoanenne GO HenojUIekKallee HCIoNHeHHe 0043aTeIbCTB 110 J0r0BOpY
HCTIOJIHUTENh H NOTPEOHTENL HECYT OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 10T0OBOPOM H
sakonoaarenscreoM Poccuiickoit Menepannn.

3. lpu o6Hapy)eHHH HEAOCTATKOB OKA3aHHBIX 00Pa30BATEALHBIX YCIYT, B TOM YHCIE OKazaHHe
HX HE B MOJHOM 00BEME, NPeayCMOTPEHHOM 00pa3oBaTeIbHBIMA MPOTPAMMAMH H YHEOHBIMH
naaHaMu, noTpebuTens Bnpase no csoeMy BeiGopy norpebopars:

- Ge3BOIMEIIHOTO OKa3aHuA 06Pa3loBATEIBHBIX YCAYT, B TOM YHC/Ie OKasaHus 00pasoBaTebHBIX
YCAYT B HOMHOM 00BEME B COOTBETCTBHH ¢ 00pa3oBaTeILHLIMK NPOrpaMMamy, yueOHbIMK
NJIaHaMH, J0rOBOPOM;

- COOTBETCTBYIOUIEr0 YMEHBIICHASN CTOHMOCTH OKa3aHHKIX 00pa3oBaTeIbHbIX YCIYT;

- BO3MEIIECHHE NOHECCHHBIX HM PAcX0/I0B 10 YCTPAHEHHIO HEIOCTATKOB OKa3aHHBIX
00pa3oBaTe/IbHBIX YCIYTr CBOHMH CHIAMH HIIH TPETHHMH JIHIIAMH.

4. MoTpeGuTens BNpase pacTOPrHyTh AOrOBOP M NOTPefOBaTh MOTHOIO BO3MELIEHHsA YOBITKOB,
€CJIH B YCTAHOBJCHHbIH A0rOBOPOM CPOK HEJOCTATKH OKA3aHHBIX 00pa3soBaTeNBHBIX YCAYT HE
ycTpaHeHs! JIH00 HMEIOT CYIeCTBEHHEIH XapakTep.

5. Eciii HCHOJHHTEb CBOEBPEMEHHO He MPHCTYITII K OKa3aHuIo 06pa3oBaTe/IbHBIX YCIYT HIH
€CJIH BO BpeMs OKasaHust 00pasoBaTe/bHbIX YCIYT CTAN0 OYEBHHLIM, YTO OHO HE Oyaer
OCYIIECTBJICHO B CPOK, @ TAKIKE B CyYae NPOCPOUKH OKa3zanus o0pazoBaTelIbHEIX yeuyr
noTpedbuTeNs BIpase 10 CBOEMY BBIOOPY:

- HA3HAYHTDH HCTIOJIHUTEIIO HOBBI CPOK, B TEUEHHE KOTOPOIo HCMONHHTEND JOIKEH IPUCTYIHTD
K OKa3aHHIO 00pa30BaTeNIbHBIX YCAYT | (HIH) 3aKOHYHTH OKa3aHHe 00pa3oBaTeIbHbIX YCIyT;

- MOPYYHTH OKA3LIBaTh 0OpazoBaTeILHEIE YCIYIH TPETHHM JIHLIOM 32 Pa3yMHYIO LEHY H
noTpefoBaTL OT HCTIOIHUTES BOIMELLECHHS MOHECEHHBIX PACXOI0B;

- nOTpefoBaTh YMEHBIICHHA CTONMOCTH 00pa30BaTeNLHbIX YCIYI;

- PACTOPIHYTH 1OI'0OBOP.

6. [Norpedurens Bnpase noTpeboBaTh NOJHOIO BOIMEIICHHS YOBITKOB, NPHUHHEHHBLIX EMY B
CBA3M C HAPYIICHHEM CPOKOB Hauana  (MIK) OKOHYAHHS OKasaHMs 00pasoBaTebHLIX YCIYT, a
TAKKE B CBA3HM C HEAOCTATKAMH OKa3aHHLIX 00pa30BaTeNbHLIX YCIIYT.



